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Montana Health Care Programs Notice

School-Based Services
(CSCT Mental Health Agencies)

Effective January 1, 2012

Comprehensive School and Community Treatment (CSCT)
Team Number on 5010 Electronic Claim (837P) Transactions

Per the X12 5010 Health Care Claim: Professional Technical Report Type 3 (TR3) document,
the CN1 Contract Information segment in Loop 2300 can only be used for post-adjudication
claims, which do not meet the definition of a health-care claim under HIPAA.

Effective January 1, 2012, all electronic claims must be submitted in the 5010 format. Therefore,
Montana Health Care Programs will not accept the Comprehensive School and Community
Treatment (CSCT) team number in Loop 2300, segment CN1 on or after this date.

Instead, the team number should be submitted on the HIPAA 5010 837P transaction in
Loop 2300, NTE Note segment as the first two characters of the NTEO2 data element. The
qualifier value in NTEO1 Note Reference Code should be ADD (Additional Information). In the
example below, the team number indicates CSCT team 02.

NTE*ADD*02~

This is the only place Montana Health Care Programs will be accepting the CSCT team
number. Contact your software vendor and/or clearinghouse to ensure they have this
information.

For additional information regarding changes to the electronic transactions, refer to the
5010 X12 Technical Reports (TR3) documents available from Washington Publishing Company
at http://www.wpc-edi.com/content/view/67/96/.

Contact Information

For claims questions or additional information, contact Provider Relations:
Provider Relations toll-free in- and out-of-state: 1-800-624-3958
Helena: (406) 442-1837
E-mail: MTPRHelpdesk@ACS-inc.com

Visit the Provider Information website:
http://medicaidprovider.hhs.mt.gov
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